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>> FEATURES AND BENEFITS: 

Shari Harley and HOWtoSayANYTHINGtoANYONE: A GUIDE TO MAKING BUSINESS RELATIONSHIPS 
WORK help people to: 

• advance their career 
• hire and retain the right employees 
• lead people and organizations 
• manage conflict in the workplace 
• make difficult conversations easy 
• get and keep the right customers 

>> WHO SHOULD READ HOW to Say ANYTHING to ANYONE: 

• professionals who want to get ahead 
• managers who want to hire and retain the right employees 
• business leaders 
• business owners & entrepreneurs 
• salespeople 
• customer service representatives 
• human resources professionals 

© 2013 by Shari Harley. 

FOR MORE INFORMATION, 
INTERVIEWS, ARTICLES, AND TO 

OBTAIN A REVIEW COPY: 
VISIT: howtosay~hin~one.com 

EMAIL: shari@candidculture.com 

CALL: 303-868-9880 

HOW TO 
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How to Say Anything to Anyone: Building Business Relationships That Really Work. 
Publication date: 01/08/2013. Greenleaf Book Group Press, greenleafbookgroup.com, 
ISBN: 978-1-60832-409-5 
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